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A Customer First Approach
American Made

Earl’s Pearls

Colors of the Quarter
With one of the biggest assortments of color options in the nation and full manufacturing and
import capabilities - there is not a monument you can’t dream up with Rex Granite.

Georgia Gray

Northstar Black
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Diamonds
In the Rough

Diamond Tooling

Industrial Diamonds In The Granite Industry

While granite is the bread and butter of our
industry, diamonds are the workhorse. Because
of granite’s high hardness rating, a substantially
harder stone such as a diamond (a 10/10 on
the Mohs Scale) is required to efficiently cut it.
Advancements in the use of industrial diamonds
in saw blades and tooling have helped improve
our lead times over the last 50 years. Ultimately
this allows for faster and more energy efficient
cutting, longer run times between blades, and
quieter performance. Let’s run down some of
the basics on industrial diamonds and how they
are used in our process:

Diamond Saw Blades
Diamond Polish Pads

Diamond Wire
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Design
Profiles
A heart is a timeless and frequently used
symbol to commemorate the life of a loved one.
This edition’s lineup of designs all include heart
shapes in various formats and styles. Interested
in learning more about any of these designs?
Contact us today!

Rex 1139
This piece reflects a more subtle use of the heart
in a monument. The steeled left-of-center heart
is still an eye catching feature, but leaves ample
space on the right side of the die for additional
carving, bigger lettering, or extra artwork.
Die: 3-0 x 0-6 x 1-8
Base: 4-0 x 1-0 x 0-6

Rex 1156

Rex 1146

If you’re looking for options with core holes,
this singular heart piece fits the bill. With a
polished 2 die, pitched top, and steeled sides
surrounding the heart, this eye catching piece
looks great in high contrast colors like the
Blue Pearl displayed. It sits atop a polished flat
top base with BRP sides.
Die: 2-10 x 0-6 x 1-8
Base: 3-6 x 1-0 x 0-6

Rex 1120

Displayed in Mahogany, this slant marker
incorporates not one but two hearts in its
design, making it a wonderful option for any
couple. The slant is polished full face, with a
sawed back and BRP sides. The die sits atop
a polished flat top with BRP sides.
Die: 3-0 x 0-10 x 1-4
Base: 4-0 x 1-2 x 0-4

Rex 1125

An option with a smaller profile, this design is a
popular choice for those that like an all-polished
look. The single heart and supporting piece
are polished 2 with pitched sides, sitting atop a
polished flat top BRP base.

Due to its steeled heart focal point,
this design provides particularly great
contrast when using darker colored
stone like Rex Black. The die features
a polished 3 tablet, polished shoulders,
and a steeled heart, and rock pitched
sides. The base is polished flat top, BRP.

Die: 2-6 x 0-6 x 2-0
Base: 3-4 x 1-0 x 0-6

Tablet: 3-6 x 0-6 x 1-10
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Base: 4-0 x 1-0 x 0-6
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Employee
Spotlight:
Tim Borgheiinck

New to the team, Tim Borgheiinck has hit the
ground running since he joined Rex Granite last
August. A jack of all trades having worked in
a variety of trades and roles in his past, Tim is
fully qualified to fix your car, drive a bus, marry
people, and inspect commercial vehicles! At Rex
Granite he’s been focusing his time on sandblast
prep and running our automatic sandblast
machine, giving him the opportunity to learn
the ins and outs of working with stone. Outside
of work, Tim likes to spend time with his family,
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notably his grandchildren and his dog CC Marie.
He is also a man with many hobbies that include
collecting everything from model cars, to model
farm equipment and license plates, tending to
numerous indoor and outdoor gardens, working
with cars, and hitting car shows and drive-in
movies in his vintage Beetle! Tim has been a
hard-working and highly skilled addition to our
team, and we could not achieve near perfect
sandblast capabilities without his help.
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A Customer First
Approach
Multiple Contact Options

frustrating or challenging. Having patience in
every scenario is one of the most important
qualities in keeping the situation positive.

Clear Communication
Whether it be a face-to-face, phone, or email
interaction, being able to communicate clearly
and concisely is key.

Positive Language
Keeping every interaction positive from start to
finish with a customer keeps everyone happy.
Positive and reassuring language is absolutely
essential.

Persuasive Speaking Skills
Proactivity

Fast Service

What do your
customers
expect?
Online Resources

Be able to articulate logically, credibly, and
confidently to drive the conversation and keep
the situation under control.
We hope you found some of these key tips
helpful and applicable to your own business.
At Rex Granite we pride ourselves in our ability
to take care of our customers, and we certainly
couldn’t do it without the hard work and
expertise of our customer service team (pictured
below) Laura, Kurt, Angie, and Tom!

What makes a
good customer
service person?
Empathy

Personalized Interactions
Patience
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Made in The USA
VA S E S
China Grey
Charcoal
Rex Black
Coral Blue
Tropical Green
Coffee Pearl
Paradiso
Taj Aurora
Gold Star

Sentinel Red
Blue Pearl
Emerald Pearl
Mahogany
Georgia Grey
Morning Rose
Barre
Wausau
Am. Black

Reasons to Buy Domestic
Receive Orders Faster

Ready to Ship - In Stock
U.S.A. & Import Granites

Call - (800)328-2303
Email - sales@rexgranite.com
Online Ordering at www.rexgranite.com

Terms - Net - F.O.B. St. Cloud, MN - Approved Credit

Get a Free Rex Tee!
Are you satisfied with your Rex Granite
experience? Let us know and get a free
tee! Simply follow the steps below to
leave Rex Granite a review on Google.

1. Leave A Review
Google Search “Rex Granite”, and click
“Write A Review” and leave your thoughts.

2. Send Us Your Info
Email your shirt size and shipping
address to sales@rexgranite.com

Available while supplies last. Limited quantities available in sizes S-3XL.
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Stronger Supply

Better Cost

o¢¤ƒ?
RV

Popular Domestic Colors:
Silver Cloud

Mahogany

Barre

Rainbow

Gray St.
Cloud

Northstar
RU Black

Colonial
Rose

American
Black

Salisbury
Pink

Georgia
Gray
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Rex Quick Quiz

Test Your Geography Knowledge
1. What is the tallest mountain range in the world?
2. What is the biggest non Great Lake in the United States?
3. What sovereign nation is the smallest in the world?
4. What is the largest landlocked nation in the world?
5. What is the most densely populated country in the world?
6. Which country exports the most granite, basalt, and sandstone?
7. How many deserts are there in Africa?
8. What is the second longest river in the world?
9. Where are the world’s tallest waterfalls located?
10. What is the world’s largest island?

Earl’s Pearls
“I’m still wearing the 33s,” he said. “Come
back next year.”
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After hearing a sermon on Psalm 52:3-4 (lies
and deceit), a man wrote the IRS, “I can’t sleep
knowing that I have cheated on my income
tax. Enclosed is a check for $150. If I still can’t
sleep, I’ll send the rest.”

1. Himalayas 2. Great Salt Lake 3. Vatican City 4. Kazakhstan 5. Monaco 6. India 7. Three. The
Sahara, Kalahari, Namib. 8. The Amazon 9. Angels Falls in Venezuela 10. Greenland

I spotted several pairs of men’s Levi’s at a
garage sale. They were sizes 30, 31, and 32,
but I was looking for size 33. So I asked the
owner if he had a pair. He shook his head.
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414 Lincoln Ave. NE
St. Cloud, MN 56304

414 Lincoln Ave. NE
St. Cloud, MN 56304
Telephone: 320-252-2060
Toll Free: 800-328-2303
Email: sales@rexgranite.com
www.rexgranite.com
Copywriting & Layout: Mat Zniewski
Memberships/Associations:
American Monument Association
Monument Builders of North America

Follow Us on Facebook & Instagram!
@RexGranite

